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1. Small & Medium Enterprises (SME)

2. Organisation for Economic Co-operation and Development (OECD)
3. Environmental, Social, and Corporate Governance (ESG)
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5. Cloud computing
6. Customer Relationship Management (CRM)
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* OECD (2023), OECD SME and Entrepre-
neurship Outlook 2023, OECD Publishing,

Paris.
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